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{Abstract)

Labor Experience of Young Female Workers in Dispatched
Sales-Promoting Job at Large-Scale Discount Stores

Song, Dasom® - Sohn, Seongyoung**

The main purpose of this study is to discover why young female workers choose
dispatched sales-promoting jobs at Korean large-scale discount stores despite the
unstable employment prospects. In carrying out the study, we attempted to analyze
the female workers’ experiences from a feminist perspective. The results of this
study by using in-depth interview methods are as follows. First, the sales-promotion
workers go through unstable employment prospects and need to accept unfair labor
directives. Second, the dispatched sales-promoting workers were experiencing
vertical and horizontal separation of duties by gender. Third, female dispatched
sales-promoting workers were forced to care for their appearance more than is the
case for men. In addition, some female workers suffered sexual harassment from
their managers or customers. Fourth, the young female workers in the 20s or 30s had
different evaluations from the older dispatched sales-promoting workers either by
receiving favorable treatment or being considered as inexperienced workers. They
distanced themselves from the dispatched sales-promoting labor, which they

regarded as short-term labor.

Key words: irregular work, dispatched sales-promoting, emotional labor, sexuality

in the workplace, age conflict

* Lead author, Staff in Korean Institute for Gender Equality Promotion and Education
** Corresponding author, Professor in Women’s Studies, Dongduk Women’s University



